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 POLICY

POLICY STATEMENT: 
 
The Town of Sylvan Lake will offer a toilet rebate program to assist people with achieving the goal of 
increased water conservation. 
 
  
THE PURPOSE OF THIS POLICY IS TO: 
 
To provide a rebate program to utility account holders who replace high flow toilets with low flow or 
dual flush toilets. 
 
 
1. DEFINITIONS: 

 
Dual Flush Toilet means a toilet having an average water usage of no greater than 5.0 litres per 
flush. 

 
Program means the Toilet Rebate Program. 

Town means the Town of Sylvan Lake. 
 

Utility Account Holder means any person who has entered into a contract with the Town for 
utility services. 
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2. PROCEDURES: 
 
1. The following rebate will be offered to utility account holders of the Town who replace a toilet 

with a flush volume of 13 litres or more.   
- Replacement with a dual flush toilet - $100  

 
2. A standard application for toilet rebate must be completed by the utility account holder.  
 
3. The completed application form, original receipt for replacement toilet, and old toilet must be 

taken to the Town of Sylvan Lake’s Waste Transfer site for rebate approval. There will be no 
charge for disposal of the toilet to individuals under the Program.  

 
4. Condominium associations or owners of multi-family residential buildings are required to 

contact the Town of Sylvan Lake Public Works Department prior to application for rebate 
under the Program.  

 
5. Properties eligible to participate in the Program must be on the Town’s metered water system.  
 
6. Toilets installed with new construction or renovations that require a plumbing permit are not 

eligible for rebates under the Program.  
 
 
  

 


