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Why Invest in Alberta and the Central Region?
There are many reasons to consider Sylvan Lake as a place to start, relocate or expand your business, including:
n

Rapid economic growth and investment, including consistently high levels of investment among Canadian provinces

n

Strong export base, including strong growth in commodities, agriculture, merchandise, and manufactured goods exports

n

A diverse economy driven by the energy industry, with emerging activity in finance, real estate, and commercial services

n

Competitive tax rates, including no provincial retail sales taxes, provincial capital taxes, payroll taxes, or machinery and
equipment taxes

n

Commitment to innovation, including provincial level agencies focused on developing and distributing incentives and
supports to innovation in key sectors

n

Modern infrastructure, including world-class ICT, transportation, education, and research and development facilities
and amenities, paired with competitively priced commercial and industrial real estate

Why Invest in Sylvan Lake?
Building on the general value proposition elements for the Province and the Central Alberta region, Sylvan Lake features the
following local advantages:
n

Strong and unique quality of life defined in part through natural heritage amenities (e.g. Sylvan Lake) unique to Central
Alberta, and cultural heritage (e.g. small town feel) that appeals to a wide range of skilled workers in professional and
technical occupations and their families

n

Youthful and comparatively robust working age population, with a strong profile of those with trades-based and
apprenticeship level educational attainment and occupations, and knowledge-based workers skilled in engineering and
sciences

n

Central location, including access to major provincial (i.e. Calgary, Edmonton), western Canada (i.e. Vancouver), and
international markets via air, rail, and road infrastructure

n

Small but notable base of business activity in key niche areas of professional, scientific, and technical services (e.g.
health and safety, energy) tied to the province's strongest industrial sectors

n

Comparatively high concentration of business activity in oil and gas servicing and its supply chain, particularly in contract
drilling, equipment manufacturing, and metal fabrication

n

An extensive supply of light and medium industrial lands located adjacent to major transportation routes, and in close
proximity to the Edmonton-Calgary economic corridor

n

Strong awareness as a regional tourist destination, paired with a municipal commitment to expand the diversity and
quality of existing attractions

n

Notable residential and business cost competitiveness in an already lower-cost region of the province, particularly in
relation to larger industrial and commercial centres like Red Deer

n

Comparatively high levels of household income, paired with a growing permanent population that is rapidly reaching a
threshold that can support small-scale/niche-to-larger format retail opportunities
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Introduction
The Town of Sylvan Lake, Alberta is located just 18kms west of the province's third
largest city, Red Deer. Sylvan Lake is centered in a prosperous region with easy
access to an immediate trading area of over 313,000 people. Situated on the
southern shore of Sylvan Lake, the Town is ideally located in the middle of

DID YOU KNOW?
The key industries in
Sylvan Lake are:

Canada's most economically vibrant region, the Calgary-Edmonton Corridor, with
both Calgary and Edmonton less than 150kms away to the north and south of the

n

Mining, quarrying,
and oil and gas
extraction

n

Retail trade

n

Health care and
social assistance

n

Construction

n

Professional,
scientific and
technical services

Town. With its close proximity to the QEII highway, Sylvan Lake is positioned to
access a market of over 2.7 million people.
With a 2015 population of 14,310, Sylvan Lake is a thriving hub of activity for
families, seniors, and individuals of all ages. There are schools, churches, plenty
of shopping options, and year round activities.
Sylvan Lake has a long history as a popular resort town. Because of the beautiful
spring-fed lake and the well-developed waterfront, tourism has been Sylvan
Lake's biggest draw since it incorporated in 1913. The town sees over 761,000
visitors each summer1. Year-round guests of the community enjoy activities and
amenities such as outdoor waterslides, a marina with water sport rentals,
swimming, golfing, hockey, curling, kite skiing and snow machining, fishing, an
indoor BMX park, and much, much more. Waterfront restaurants and shops are
popular attractions, with something for everyone.
However, Sylvan Lake is much more than a resort community. Boasting a thriving
industrial core, the Town is also home to many professional, scientific and
technical services, and health related businesses.

1

Economic Impact Study 2014
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Population
With a median age of just 34.1, well below the provincial median age of 38, Sylvan Lake is a youthful community. Sylvan
Lake has grown rapidly, moving from a population of 7,496 in 2001 to 14,310 in 2015 - a 91% increase. In comparison, the
province of Alberta has had a growth rate of 37.7%, approximately one-third of Sylvan Lake’s growth over the same time
period.1 Even though Alberta has been one of the fastest growing provinces in Canada, the Town’s amazing growth since
2001 is evidence that the area is a highly desirable place to live.
FIGURE 1 - POPULATION BY AGE COHORTS, 2014
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Source: Manifold Data Mining Inc., Custom Tabulation 2015

In addition to a growing and youthful population, Sylvan Lake continues to attract new residents from other areas of Alberta
and Canada. About 39% of Sylvan Lake's new population relocated from another area, with the majority of those new
residents coming from other parts of Alberta. The province's strong economy continues to attract new residents, and Sylvan
Lake proves to be a destination of choice for new Albertans.

FIGURE 2 - PLACE OF WORK for Sylvan Lake Residents, 2006, 2011 and 2015
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Education and Income
Sylvan Lake demonstrates a strong supply of residents with college-level post-secondary
and trades-based and apprenticeship credentials. The workforce, skilled in more technical
areas of the economy, provides Sylvan Lake with an advantage over the rest of the
province, particularly related to oil and gas servicing and other industrial sectors. The
labour force with the needed skills to meet oil and gas industry demands is present in Sylvan
Lake.

DID YOU
KNOW?
Most of Sylvan

FIGURE 3 - LEVEL OF EDUCATIONAL ATTAINMENT POPULATION 15 YEARS AND OVER, 2014
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A well-balanced labour force of blue and white collar workers is well-suited to the balanced
economy in Sylvan Lake. Most of Sylvan Lake's residents with post-secondary education
come from three major fields of study – each of which have positive impacts on industrial
and knowledge-based areas of the economy: architecture, engineering and related
technologies (29%); health and related fields (18%); and business, management and public
administration (17%). The Town's resident base continues to shift towards more knowledgebased credentials and creative pursuits, with education, health and related fields, and
humanities leading growth of residents by field of study.

(29%); health and
related fields (18%);
and business,
management and
public administration
(17%).

Reflective of the growing skill levels in the town and the strength of the provincial
economy, Sylvan Lake's median household income sits at $104,247, well above the
provincial median of $88,619. Approximately 27% of the households in Sylvan Lake have
incomes between $60,000 and $149,000, with 7% having incomes $150,000. The higher
median household incomes certainly positively influence investment in other areas of the
economy, such as retail sales or food services. Another tangible benefit is that the higher
levels of income translates into a higher quality of life for Sylvan Lake residents.
3

Manifold Data Mining Inc., Custom Tabulation 2015
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Labour Indicators
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Sylvan Lake benefits from a young and
comparatively well-engaged labour force.
Sylvan Lake continues to hold higher
participation and employment rates
than Alberta, while the unemployment
rate continues to decline. These
characteristics all indicate a strong
local economy with a labour force wellpositioned to support economic
development.
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In 2015, Sylvan Lake had an estimated total
labour force of 8,724 people. As with other
areas of Alberta, oil and gas industries and
population-oriented services accounted for the
majority of that labour, as a result of rapid population and
industrial growth.
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Labour supply for Sylvan Lake business and industry comes not only from the community itself, but from a catchment area
of roughly 65kms or a 45 minute drive.
FIGURE 4 - TOTAL LABOUR FORCE BY INDUSTRY, 2014

All Industries

2011
Sylvan Lake

Alberta

2014
Sylvan Lake

Alberta

1,080

136,500

1,344

161,102

44-45 Retail trade

885

229,225

1,091

268,613

62 Health care and social assistance

715

206,695

888

241,266

23 Construction

675

195,905

838

230,252

91 Public administration

445

128,720

551

153,468

54 Professional, scientific and technical services

430

162,490

531

189,617

31-33 Manufacturing

405

123,465

503

144,843

61 Educational services

380

141,550

475

166,594

81 Other services (except public administration)

355

101,275

118,296

72 Accommodation and food services

437

335

125,810

412

147,642

260

89,000

325

103,741

250

104,770

309

122,159

185

68,760

230

80,049

170

40,090

210

46,427

160

72,965

198

84,998

71 Arts, entertainment and recreation

80

39,720

98

46,751

11 Agriculture, forestry, fishing and hunting

55

61,165

67

62,680

51 Information and cultural industries

40

35,465

51

40,482

22 Utilities

25

22,035

32

24,937

55 Management of companies and enterprises

0

2,535

-

2,447

7,055

2,115,640

8,724

2,469,884

21 Mining, quarrying, and oil and gas extraction

41 Wholesale trade
48-49 Transportation and warehousing
52 Finance and insurance
53 Real estate and rental and leasing
56 Administrative and support, waste management
and remediation services

TOTAL

Source: Manifold Data Mining Inc., Custom Tabulation 2015
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Figure 5 - TOTAL LABOUR FORCE BY OCCUPATION, 2014
2011
Sylvan Lake

Alberta

2014
Sylvan Lake

Alberta

Trades, transport and equipment operators and related occupations

1,360

367,650

1,684

431,331

Sales and service occupations

1,315

438,865

1,616

515,132

Business, finance and administration occupations

995

347,880

1,231

408,179

Management occupations

785

248,520

980

284,901

Occupations in education, law and social, community and government services

570

211,945

710

249,280

Natural resources, agriculture and related production occupations

535

69,950

661

79,324

Health occupations

520

125,125

650

145,501

Natural and applied sciences and related occupations

505

168,725

626

196,623

Occupations in manufacturing and utilities

250

64,345

307

75,886

Occupations in art, culture, recreation and sport

100

45,140

124

51,487

Source: Manifold Data Mining Inc., Custom Tabulation 2015

All three of the top occupations in Sylvan Lake experienced employment growth since 2011, with the largest net increase
occurring in trades, transport and equipment operators and related occupations. This is most likely a result of the high
concentration of jobs tied to primary industry. The net growth of sales and service occupations should not come as a
surprise either considering Sylvan Lake's growth as a community. Longer term growth trends in natural resources,
agriculture, and related production occupations; occupations in art, culture, recreation and sport; and trades, transport
and equipment operators and related occupations speak to the stability of the local economy in a range of sectors,
employing a range of different occupations. Sylvan Lake continues to be a rapidly growing community that is adding jobs to
both its primary and support industries in sectors like value-added agricultural products; oil and gas, or mining; and sales
and service industries.

C&J Energy | Sobeys Inc. | Wal-Mart Super Center | Redcore Ltd.

MAJOR BUISNESSES Shoppers Drug Mart | Canadian Tire/Mark’s Work Wearhouse | Rexall Drugs
IN SYLVAN LAKE
No Frills | Chinook’s Edge School Division | The Town of Sylvan Lake
Nexsource Power Inc.
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Key Industries
There are 1,200 businesses in Sylvan Lake that span all industry sectors. Growth is particularly
evident in businesses capitalizing on population growth and building construction throughout the
region, as well as professionals and trades workers serving the region's oil and gas industry.
Approximately 1,660 jobs were added to the local economy between 2011 and 2015, primarily in
the sectors employing the majority of people already. These sectors are:
1) Mining, quarrying, and oil and gas extraction sector – 15% of all employment
Employment in the Mining and Oil and Gas Extraction industry grew at an
average rate of 2% from 2011 to 2015. This industry is expected to account for 6.6% of total
employment in all of Alberta in 20154.
2) Retail trade – 12% of all employment
“Compared to U.S, Canada's economic conditions are suitable for retail market expansion.
Canada's GDP has shown a modest growth. Unemployment is declining and consumer prices
are trending towards long-term stability.”
Source: Alberta Agriculture and Rural Development, Consumer Corner

3) Healthcare and social assistance – 10% of all employment
This is Alberta's second largest industry by employment, employing almost ¾ of the
provincial workforce between the ages of 25 and 54. About 28,900 new jobs have been
added to the industry within the last four years.
Source: Alberta Career Industry Outlook, Economic Trends Affecting the World of Work to 2015

4) Construction – 9% of all employment
It is projected that Alberta will add 6,000 workers to residential construction and
26,000 jobs to non-residential construction between 2014 and 2023.
Source: Buildforce Canada, Construction and Maintenance, Looking Forward 2014-2023

5) Public Administration – 6% of all employment
Sylvan Lake is clearly well-positioned to capitalize on provincial economic growth
within its key industries and to meet labour demands.
The top three sectors were responsible for an estimated 39% of all job growth in Sylvan Lake
since 2011. Sylvan Lake has been able to successfully leverage key trends influencing
economic growth in the province, such as rapid growth of the oil and gas industry, and rapid
population growth (and the associated need for employees in areas like retail trade and
health care) into positive local economic growth for the community.
Mirroring the heavy influence of industrial and retail activity in the Town, trades, transport
and equipment operators, and related production occupations (20%) held the highest share
of Sylvan Lake’s labour force, followed by sales and services occupations (19%).
Occupations in business, finance, and administration were the third largest (14%),
highlighting the strength of the local workforce in key occupations that are making Sylvan
Lake an attractive location for knowledge-based businesses.
4

Manifold Data Mining Inc., Custom Tabulation 2015

View these sector proﬁles on www.sylvanlake.ca/uploads
Oil and Gas Sector Proﬁle: www.sylvanlake.ca/uploads/OilandGasWeb.pdf
Manufacturing Sector Proﬁle: http://www.sylvanlake.ca/uploads/ManufacturingWeb3.pdf
Professional Scientiﬁc Technical Services (PSTS) Sector Proﬁle:
http://www.sylvanlake.ca/uploads/PSTSWeb.pdf
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Resident Focused - Visitor Friendly
Industry and business investment will find an ideal place to grow in Sylvan Lake. The

DID YOU
KNOW?

Town of Sylvan Lake is a thriving and expanding community that has seen impressive
residential and commercial growth over the past decade.
The vision for Sylvan Lake over the next five to ten years is focused on continued

Growth is
particularly evident

efforts to attract new investments through new community facilities and economic

in businesses

development initiatives that will build on its strong commercial and industrial base,

capitalizing on

while maintaining its successful identity as a summer destination.

population growth
Key points of the Town’s Investment Attraction Strategy include:
n

n

A diversified business base in areas like manufacturing (e.g. agriculture-related,

and building

light industrial, oil & gas services), that augments the strengths and weaknesses of

construction

the tourism business base.

throughout the

A strong, internationally connected oil and gas sector, with strong links to

region, as well as

emerging areas of opportunity (e.g. rail transportation) and foreign investment.
n

n

A downtown and waterfront area that has experienced tremendous community

professionals and

reinvestment, particularly via infill development of vacant areas and

trades workers

improvements to the physical appearance of buildings.

serving the region's

A diversified and complete four-season tourism sector, composed of specialty
or niche destination retail, small-to-medium-sized convention spaces,

oil and gas industry.

and food services that differentiate Sylvan Lake from other areas of Central
Alberta. Opportunities exist in independent, local and organic food, as well as
microbreweries and brewpubs.
n

An effectively leveraged tourism and recreation sector that explores new areas of
destination development (e.g. culinary tourism) and new sectors (e.g. health and
wellness retreat development).

n

Growth in training, education, and innovation opportunities, supported by
facilities and programs targeted at key areas of labour force and business demand
and key sectors (e.g. tourism, environment, energy)

n

A proactive Town Hall with a responsive and accommodating posture to business
and industry needs as they emerge5.

5

Sylvan Lake Investment Attraction & Implementation Plan, Miller Dickinson Blais, 2014
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Competitive
Environment
Competitive
Environment
Alberta has one of the most competitive tax environments in North America. It is the only province that does
not have a provincial retail sales tax and there are no provincial capital or payroll taxes.
The Town of Sylvan Lake has no local business tax.
More information on tax rate comparisons between urban and rural communities in Alberta is available at:
http://www.sylvanlake.ca/assessment-a-taxes/tax-a-assessment-faq/general.html
Sylvan Lake also has
very competitive:
• Off-site Levies
• Franchise Fees
• Development Charges

General Municipal Tax Rate Comparison - 2015 Tax Rate
Town of
Sylvan Lake

County of
Red Deer

City of
Red Deer

Brooks

Commercial /
Industrial

9.836

9.9465

12.6665

11.9967

Residential

5.557

7.946

5.9374 (Single)

7.5847

6.4449 (Multiple)

Source: Municipal Affairs Property Tax Rates Profile 2015

The Town of Sylvan Lake is home to many corporate headquarter and sales offices, servicing centres
and custom fabrication shops that have made Beju Industrial Park their base of regional operations.
With a more than competitive tax rate in comparison to other urban areas and an abundance of newly
constructed professional, commercial and industrial buildings to choose from, Sylvan Lake is a top
choice for new companies exploring the region.

Total Building
Permit Values ($)
Commercial

2011

2012

2013

2014

2015

7,311,015

4,707,480

3,568,438

8,967,650

3,950,066

Institutional

632,039

7,271,311

53,636

296,034

42,000,000

Industrial

245,387

5,239,050

6,055,485

798,996

622,000

31,204,148

36,800,170

42,336,736

50,253,216

54,387,768

282

290

322

302

368

Residential
Total Permits (#)

Source: Town of Sylvan Lake Building & Planning Division, 2015

Home Values, October - December 2015
Sylvan Lake

Red Deer

Average Sale Price

$299,241 from 81 sales

$324,675 from 438 sales

Median Sale Price

$293,000

$315,000

1 Bedroom

$130,000

$193,396

2 Bedrooms

$220,790

$221,644

3 Bedroom

$278,405

$309,821

4 Bedrooms

$334,331

$346,821

5 Bedrooms

$397,375

$440,080

Average Price By Bedrooms
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Source: Central Alberta Real Estate Association (CARA)

Commercial Property
Becoming part of Sylvan Lake's active commercial sector offers
business the opportunity to capitalize on the community's position
as a recreational destination of choice, as well as the strong
economic standing of residents. In addition to already existing and
available commercial infrastructure, 2015 commercial/industrial
developments that are currently underway includes:
Town of Sylvan Lake Land Use Map:
http://gis.sylvanlake.ca/maps/pdf
Available Commercial Property
Address

Zoning

Property Size

Real Estate Firm*

20 Hewlett Park Landing

Highway Commercial (CH)

11,543 sq ft

Trilliant Real Estate Group

100 Hewlett Park Landing

Highway Commercial (CH)

10,222 sq ft

Trilliant Real Estate Group

5501 Lakeshore Drive

Urban Reserve (UR)

8.7 acres

Trilliant Real Estate Group

Address

Zoning

Unit Size

Realtor/Developer

49 Hinshaw Drive

Neighbourhood Shopping (CNS)

9,222 sq ft

Kevin Lapp Real Estate Team

5003 Lakeshore Drive

Waterfront Direct Control (W-DC)

10,839 sq ft – 5 units

Polar Creek

25 Beju Industrial Drive

Highway Commercial (CH)

2,592 sq ft

Kevin Lapp Real Estate Team

10, 30, 50 Pelican Place

50 Street Direct Control (DC-50)

25,992 sq ft

Trilliant Real Estate Group

3420 47 Avenue

Highway Commercial (CH)

6,000 sq ft – Phase 1

SmartREIT

37 Beju Industrial Drive

Highway Commercial (CH)

1,417 sq ft

Kevin Lapp Real Estate Team

4505 50 Avenue

Waterfront Direct Control (W-DC)

2,700 sq ft

Kevin Lapp Real Estate Team

33 Beju Industrial Drive

Highway Commercial (CH)

4,400 sq ft

Black Creek Developments

4,800 sq ft – Phase 2

* A complete list of Real Estate Firms can be found at Central Alberta Realtors Association (CARA) www.carassociation.ca
Retail Gap Analysis - Phase 1 and Phase 2
Interested entrepreneurs, developers, retailers and potential franchisees will be
drawn to review the ﬁndings of the Town of Sylvan Lake Retail Gap Analysis reports,
Phase 1 and 2.
Phase 1 highlights Sylvan Lake’s Retail Demand, Retail Leakage, and Supply vs. Demand
for 2015 and forecasted to 2030. Phase 2 offers Best Practices overview for waterfront
towns, retail typologies and formats, current and future positioning of retail nodes,
target audiences for the Waterfront Commercial District, as well as revitalization
strategies and an overview of what has been undertaken to that end over the past 2
years.
http://www.sylvanlake.ca/businessmenu/economic-development/investment-attraction.html
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SmartREIT Commercial Park

1.
5.
8.
9.
10.

Walmart Supercentre
A&W
Dollarama
Pet Store / Liquor Store
Canadian Tire

An additional 4,800 – 6,000 sq ft expansion (#9 on the map above) is on the horizon.
For more information contact:
Mauro Padula, Vice President Leasing, Western Region
(604) 448-9112 or email mpadula@smartreit.com
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Industrial Property
Beju Industrial Park
Currently there are light industrial
zoned (I1) - 1 acre lots available on
Charles Industrial Way and Thevenaz
Industrial Trail starting at $199,000.00.
For more information on available
property, contact: Rod Schultz, Sutton
Realty: (403) 896-6989 or email:
rodtherealtor@gmail.com.
For Sale

For Development

For Lease

Sylvaire Close
HIGHWAY 11

Currently there are heavy industrial
zoned (I2) lots totally 2.25 acres
available on Sylvaire Close asking price
$699,900.00.

Jim Jardine or Pat Garritty, Trilliant
Real Estate Group Inc.: (403) 887-8579
or email: jim@trilliantrealty.ca or
pat@trilliantrealty.ca.

HIGHW
AY 20

For more information on available
property, contact:

For Sale

13

Commercial and Industrial Property
Norell Business Park
Norell Business Park is a new phased quarter section development located on 47 Avenue, east of the SmartREIT commercial
properties and Beju Industrial Park. This subdivision includes lots in sizes ranging from one to twelve acres. The
development is comprised of highway commercial (CH), light (l1) and heavy (l2) industrial lots. At present, Norell is the only
business park with heavy industrial lots available for sale within the Town of Sylvan Lake. Construction commenced in the
spring of 2015.
For more information on available property, contact: Kevin Lapp, Royal LePage at (403) 887-1237.

8

4

Heavy Industrial

14

Light Industrial

Commercial

Residential, Commercial and Industrial Property
The Town has recently annexed over 700 hectares of land from neighbouring Red Deer County. Area Structure Plans (ASPs)
are being developed for the east industrial area and the west residential/commercial area. CN Rail access can be developed
within the town’s newly annexed industrial lands. For more detailed real estate inquiries, contact a realtor through the
Central Alberta Realtors Association: http://www.carassociation.ca.
Sylvan Lake's commitment to business growth is evidenced in its pursuit of additional commercial and industrial land, as
well as in its ongoing efforts to reduce red tape and be responsive to the needs of business.

Newly Annexed Lands

ANNEXED LAND

2015 Transportation Master Plan: http://www.sylvanlake.ca/projects/22-projects/489-transportation-master-plan.html
Municipal Development Plan (MDP) and Intermunicipal Development Plan (IDP):
http://www.sylvanlake.ca/planning/area-plans/municipal-development-plan.html
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MARKET ACCESS: Transport - Air, Land, Rail
The Town of Sylvan Lake is ideally located
just west of the City of Red Deer. The two
communities are linked by a divided
highway, the David Thompson (Hwy #11),
and provides easy access to the EdmontonCalgary corridor, the Queen Elizabeth II
(Hwy #2), a divided four-lane highway, and
Alberta’s main provincial transportation
hub. These modern transportation routes
connect businesses with an immediate
trading area of over 313,000 people. Sylvan
Lake's trading area is 28,000 people in
addition to the over 100,000 people in Red
Deer.
Situated in Central Alberta, one of the
world's most prosperous economic regions
www.accessprosperity.ca, the Town of
Sylvan Lake is an 1-1/2 hour drive from
Alberta's metropolitan cities that boast a
joint population of 2.7 million people.
Calgary, located to the south, and
Edmonton, the provincial capital located
to the north, are home to thriving
international airports and the CP/CN
railway intermodal terminals. Sylvan Lake
has access to several fast, reliable
broadband wireless networks that enables
businesses to connect with its customers
virtually anywhere in the world.
The Red Deer Regional Airport (YQF)
www.ﬂyreddeer.com is just 25 minutes
southeast of Sylvan Lake. The airport
serves Central Alberta residents and
business commuters through scheduled
service provided by Northwestern Airlines
to Kelowna, Abbotsford, Grande Prairie
and Fort McMurray. Air Canada Express
provides service between Red Deer and
Calgary three times a day, 7 days per week
using a Beech 1900 aircraft. YQF continues
to be one of the busiest regional airports
in Canada and a vital and vibrant
transportation link for Central Alberta.
The main thoroughfare, the Queen
Elizabeth II, is a four-lane divided
commercial highway that runs between
Edmonton and Calgary and links the Alaska
Dempster Highway to U.S. Interstate I-15
(CANAMEX).
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CITY, PROVINCE or STATE
CANADA

Distance to Market
Kms* / Miles

Calgary, Alberta

168 / 104

Edmonton, Alberta

162 / 100

Grande Prairie, Alberta

564 / 350

Fort McMurray, Alberta

1,024 / 636

Vancouver, British Columbia

1,127 / 700

Fort St. John, British Columbia

766 / 476

Saskatoon, Saskatchewan

566 / 345

Regina, Saskatchewan

809 / 503

Winnipeg, Manitoba

1,381 / 858

USA
Spokane, Washington

968 / 600

Billings, Montana

1,024 / 636

Williston, North Dakota

1,188 / 738

Boise City, Idaho

1,596 / 992

The CANAMEX corridor is a seamless transportation route for goods and services
travelling between Canada, the United States and Mexico. This route ensures easy
north-to-south ﬂow.
Quick access to the TransCanada Highway links Canada port-to-port from Vancouver
on the west coast to Halifax on the east.

AIR:
Sylvan Lake's market potential is augmented by its proximity to two major airports and one regional airport. Edmonton
International Airport (YEG) is less than an hour and twenty minutes north of the Town and provides service to over 50
communities in Canada, the United States, Latin America and Europe. Calgary International Airport (YYC), only an hour and
thirty minutes south of the Town, not only serves as the headquarters for WestJet, but also as a hub airport for both Air
Canada and Air Canada Express, and is also home to one of only eight US Border Preclearance Facilities in Canada. The Red
Deer Regional Airport (YQF), just 25 minutes southeast of Sylvan Lake, serves Central Alberta residents and business
commuters through scheduled service provided by Northwestern Airlines to Kelowna, Abbotsford and Fort McMurray, and Air
Canada Express to Calgary. The Red Deer Regional Airport continues to be one of the busiest regional airports in Canada and a
vital and vibrant transportation link for Central Alberta. http://www.flyreddeer.com/

LAND:
The CANAMEX Trade Corridor, first established under NAFTA, encompasses the QEII. The intention of the three governments
(CANada, AMerica, and MEXico) is to upgrade the CANAMEX series of highways to four lanes along the entire length to
facilitate trade between Canada, the United States, and Mexico. The CANAMEX Trade Corridor links Alberta, the United
States, and Mexico with 6,000km of highway running from Alaska to Mexico. The province of Alberta has made the
establishment of this corridor a priority with investments in excess of $2 billion to ensure continued economic growth. In
2012 exports through the Coutts, Alberta border crossing totalled over $5.6 billion.
Sylvan Lake is home to 5 truck and transport companies, and there are over 140 additional companies in Central Alberta,
making transport by land a highly attractive option for moving goods.

RAIL:
Sylvan Lake has access to Canada's railway companies; Canadian Pacific Rail and Canadian National Rail. Both companies
operate intermodal facilities located in Calgary and Edmonton. Canadian Pacific Rail has over 22,500km of rail across
Canada and into the United States. Canadian National Railway is Canada's largest railway company with over 32,000km of
rail across Canada, the United States, and to the Gulf of Mexico; this railway runs directly through
Sylvan Lake. The Town's access to two such extensive rail networks - CN Rail access can be developed
within the town's newly annexed industrial lands - creates the potential to connect the Town of
Sylvan Lake to markets stretching from Vancouver to Montreal and into major cities in the United
States, such as Minneapolis, Milwaukee, Detroit, Chicago, New York City, and New Orleans.
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CANAMEX Trade Corridor,
<http://www.transportation.alberta.ca/710.htm>
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Utilities and Development
The Town of Sylvan Lake provides fresh, clean water to its utility customers at a suitable and constant
pressure. Water is drawn from underground sources and then chlorinated before distribution to customers.
No other purification or chemical additives are required. The waste-water is collected, treated with air,
stored and then released into Cygnet Lake once in the spring and once in the fall. The entire process takes up
to five months to complete. The application (with Alberta Environment) for a new well is in process.
The waste-water is collected, treated with aeration, stored and then released into Cygnet Lake once in the
spring and once in the fall. The entire process takes up to five months to complete.
The Town of Sylvan Lake bills for residential utility services every two months and every month for
commercial utility services. There are 20 different monthly cycles for both residential and commercial
customers.
Sewer and Water Billing Rates:
http://www.sylvanlake.ca/utilities/water-a-sewer/how-to-pay-your-bill.html
Waste Management
http://www.sylvanlake.ca/utilities/collection/garbage-a-recycling.html
Gas and Electric utility services are provided by private suppliers. Questions regarding these utilities should be directed to:
Natural Gas:
Electricity:

ATCO Gas 1-866-420-3174
Fortis Alberta 1-800-667-2345 | Epcor 1-800-667-2346 | Enmax 1 (403) 310-2010

Planning and Development
The Land Use Bylaw establishes the regulations related to building and development within the Town. It
provides detailed information on what uses are allowed or may be considered in each district as well as
regulations related to how those uses can be developed on a particular site. It also outlines the zoning for
each parcel of land within the Town.
Planning & Development Handbook:
http://www.sylvanlake.ca/uploads/pdf/admin/Planning_and_Development_Handbook.pdf
Land Use Bylaw:
http://www.sylvanlake.ca/planning/land-use-bylaw.html
Development Application Forms: http://www.sylvanlake.ca/permits/development/developmentfees.html
Development Fees: http://www.sylvanlake.ca/uploads/pdf/development-fees.pdf
Subdivision & Zoning: http://www.sylvanlake.ca/planning/subdivisions-zoning-and-amendments.html
For questions related to development permits or the application process contact the Planning and Development
Department at (403) 864-5557.
Business Licensing & Fees
Standard License: Residents $150.00 per year or $30.00 per day and Non-Residents pay $300.00 per year or $60.00 per day.
All licenses expire on December 31st of each year. New businesses and out of town businesses are pro-rated.
Business Directory
The Business Directory contains businesses that have an active Business License which are in Good Standing with the Town of
Sylvan Lake and who choose to be published on the website.
For questions related to the business licensing contact the Licensing Inspector at (403) 864-5557 ext 282.
Development Statistics:
For information on current and ongoing development, building permit statistics, commercial and residential growth
patterns contact the Town of Sylvan Lake Economic Development Officer, Amanda Mercer at amercer@sylvanlake.ca or
call (403) 887-1185 ext 226.
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Recreation
in Sylvan Lake
n

Sylvan Lake Provincial Park

n

Campgrounds

n

Waterslides

n

Beach Volleyball

n

Community Events

n

Aquatic Centre

n

Multiplex

n

Arena

n

Playgrounds

n

Minor Sports

n

Parks and Trails

n

Curling Rink

n

Golf Course

n

Bowling Alley

Living in Sylvan Lake
Sylvan Lake Community works hard to maintain the best of small town atmosphere
while building on the advantages of its significant growth. There is a blend of
residential neighborhoods, industrial areas, commercial districts and public
facilities. A variety of housing and transportation choices exist to suit all citizens'
social and physical needs. There is a thriving year-round economy where the
community supports business and business supports the community.
Sylvan Lake is located in Central Alberta an outdoor playground made up of rolling
foothills, captivating prairie vistas and vast lakes. Many of these regions attract a
broad array of tourists, as they provide a range of outdoor recreation,
interpretive and environmental education opportunities, facilities and services.
The Town is continually developing and enhancing its extensive trail system that
allows people to walk or bike while they enjoy parks and green spaces. Sylvan
Lake Provincial Park contains an expansive lake, with two boat launches available
at the marina and at Sun Breaker Cove on the north side of the lake; with a 1.6km
long sand and grass beach and is one of the provinces most popular tourist
destinations hosting over 900 thousand visitors every year. The area is home to
yearly special events, including several beach volleyball tournaments, winter
activities, and many community celebrations.
The Town of Sylvan Lake also provides access to a wide variety of education
options with five public schools, two of which are high schools, two separate
schools, and two private Christian schools to ensure that the educational needs of
residents are well met.
The Town also has easy access to post-secondary institutions being conveniently
located only 25kms from the City of Red Deer enabling ready access to Red Deer
College (RDC). RDC has over 75 program options with award winning programs in
the Performing Arts and was named by Alberta Venture magazine as one of the
province's most innovative organizations for its Centre for Innovation in
Manufacturing.
Sylvan Lake is home to two medical clinics with a total of 12 doctors. A Family Care
Centre, which acts as an augmentation to hospital and lab services provided in
nearby Red Deer, is proposed for development within the next few years.
Community Directory 2015 – a comprehensive listing of local resources can be
found here:
http://www.sylvanlake.ca/fcss/resources/comm-dev-resources.html
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Key Contacts
Sylvan Lake Economic Development Services
The Economic Development Ofﬁcer works with the Sylvan Lake business community to support and generate projects,
activities and resources that build the local economy. Current economic development initiatives include:
Investment Attraction | Business Development, Expansion & Retention | Tourism Development | Downtown Revitalization
Contact: Amanda Mercer, Economic Development Ofﬁcer (EDO), Town of Sylvan Lake
5012 48 Ave | Sylvan Lake, AB T4S 1G6
T: 403.887.1185 ext. 226 | E: amercer@sylvanlake.ca | W: www.sylvanlake.ca
Central Alberta: Access Prosperity
Central Alberta: Access Prosperity is an economic development organization focused on promoting economic growth in the
Central Alberta region. Representing over 40 municipalities along one of Canada's most prosperous geographical corridors,
Central Alberta: Access Prosperity is a comprehensive network and information resource. All this expertise in one place
means we are equipped to answer all your questions about investing in Central Alberta.
Contact: Pam Steckler, Investment Attraction Ofﬁcer
Central Alberta: Access Prosperity
T: 403.342.3102 | C: 250.261.1261 | E: pam.steckler@accessprosperity.ca | W: www.accessprosperity.ca
Central Alberta Economic Partnership (CAEP)
The Central Alberta Economic Partnership Ltd. (CAEP) is a regional economic development alliance consisting of 42
members and 14 associate members. CAEP serves as a model for collaborative community economic development. CAEP is
recognized as both an innovative way to facilitate rural economic development and serves as a vital partner in the
continued diversiﬁcation of Central Alberta's economy. Our strategies build on our region's existing efforts and successes,
and provide a solid direction for future growth in the global market.
Contact: Kimberley Worthington, Executive Director
T: 403.357.CAEP (2237) | E: kimberley@caepalberta.com | W: www.centralalberta.ab.ca
Community Futures Central Alberta
Community Futures Central Alberta is a business development centre that controls and manages an investment fund from
which they make fully repayable loans (up to a maximum of $150,000) to individuals who are interested in starting or
expanding their own businesses.
Community Futures Central Alberta is an entrepreneurial development centre that provides business training, counseling
and coaching for individuals who are interested in starting their own business or in expanding their existing business.
Contact: Murray Berezowski, General Manager, Community Futures – Central Alberta
5013 49th Avenue | Red Deer, AB T4N 3X1
T: 403.342.2055 | F: 403.347.6980 | E: murray@cfcab.com | W: www.cfcab.com
Business Link
Business Link will give you the tools to make your business idea a reality, and connect you with the most relevant small
business resources to help bring your idea to life.
Toll Free: 1.800.272.9675 | W: www.businesslink.ca
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Central Alberta Realtors Association
The Central Alberta REALTORS® Association is a co-operative association of Real Estate professionals, which facilitates
the marketing of real estate, and strives to enhance professional standards, ethics and education for the beneﬁt of all.
Members of CARA offer numerous services, beyond simply residential real estate services. Many of our members are
specialized in certain aspects of Real Estate, including:
Residential Real Estate | Industrial and Commercial Real Estate | Real Estate Appraisals | Property Management | Leasing
and Financing
Contact: Judy Ferguson, Executive Director, Central Alberta Realtors Association (CARA)
4922 – 45 Street | Red Deer, AB T4N 1K6
T: 403.343.0881 | F: 403.347.9080 | W: www.carassociation.ca
Alberta Innovates Technology Futures
Innovation and research take place every minute of the day in every corner of the world. One of those corners is Alberta,
Canada. A place where government, academia, and business are working together to bring great ideas to the world.
Whether you're a researcher, an entrepreneur or just an average guy or gal with an above-average idea, Alberta Innovates
partners you with the resources you need to crack the nut that keeps you awake at night.
Contact: Matt Cornall, Technology Development Advisor
Red Deer College – Room 2915
T: 403.342.3475 | E: matt.cornall@albertainnovates.ca | W: www.rdc.ab.ca/innovation
National Research Council Canada
The National Research Council (NRC) is the Government of Canada's premier research and technology organization (RTO).
Working with clients and partners, we provide innovation support, strategic research, scientiﬁc and technical services.
Contact: Rebecca Bjustrom, Industrial Technology Advisor
PO Box 5005 | 100 College Blvd | Red Deer, AB T4N 5H5
T: 403.342.3457 | E: rebecca.bjustrom@nrc-cnrc.gc.ca | W: www.nrc-cnrc.gc.ca
Alberta Small Business Resources
Alberta Small Business Resources is a directory of business resources for new and established entrepreneurs. The website
contains links to starting a business, operating a business and resources for small business. Alberta Small Business Resources
also provides related information on Alberta's Small Business Strategy, Alberta's Economic Dashboard and 'Indicators, the
Canada-Alberta Job Grant and a complete proﬁle of Alberta's Small Business.
W: http://smallbusiness.alberta.ca
Sylvan Lake Chamber of Commerce
The Sylvan Lake Chamber of Commerce is a member driven, volunteer led organization and it is through memberships that
they are able to work on business development and economic initiatives to fulﬁll its healthy business environment
mandate. The Chamber is the "Voice of Business" in Sylvan Lake. By investing in your local Chamber of Commerce, you invest
in your own prosperity – both as a businessperson and as a member of the community.
Contact: Denise Williams, Executive Director
Sylvan Lake Chamber of Commerce | PO Box 9119, Sylvan Lake, AB T4S 1S6
T: 403.887.3048 | E: info@sylvanlakechamber.com | W: www.sylvanlakechamber.com
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Key Contacts
Rural Alberta Business Centre (Rocky Mountain House)
Do you have a great business idea? Are you wondering how to grow your business, improve it or make better decisions? The
RABC Ofﬁces, in partnership with the Government of Alberta and four local organizations, provide small businesses and
entrepreneurs with one stop access to information, advice, research services, seminars, and workshops at four walk-in
locations across Alberta. Please visit an RABC to get the assistance you need in making informed business decisions from
concept to start-up and growth or succession.
Contact: Michelle Andrishak, Small Business Advisor
T: (403) 895-1493 E: mandrishak@rockymtnhouse.com
W: http://www.rabc.ca/index.php/ofﬁces/rocky-mountain-house
Immigration Alberta Specialists
If you are considering making Alberta your home, you have a number of immigration options to explore. Whether you are
staying temporarily or permanently, you should evaluate all options and choose one which works best for you and your
family.
W: www.albertacanada.com/opportunity/immigrating.aspx
Immigration Canada Services:
There are more than 60 ways to immigrate to Canada, let Canadian professionals job hunt for you. Immigration services will
prepare you for the job interview and etiquette, connect you to the door of employers, assess your skill sets and prepare a
job application package.
W: www.immigrationcanadaservices.com/alberta
Central Alberta Refuge Effort (CARE) - Translation Services
The Translation & Interpretation Program at C.A.R.E. assists newcomers by providing volunteer interpreters for medical,
educational, legal and other appointments in the community, and by translating documents for varying purposes. These
services are provided with the help of a great group of volunteers who speak over 30 different languages and dialects. Our
volunteers are community members of all ages and are often former clients of the Immigrant Centre. Some are newcomers
to Canada, while others are second, or even third generation Canadians. Regular volunteer training and a thorough check by
our qualiﬁed staff ensure reliable service.
#202, 5000 Gaetz Avenue | Red Deer, AB T4N 6C2
T: 403.346.8818 | F: 403.347.5220 | E: admin@care2centre.ca
W: www.immigrant-centre.ca/our-services/translation-interpretation-services
Citizenship and Immigration Canada
Apply to visit, study, work or immigrate to Canada, apply for citizenship, a permanent resident card or
refugee protection, check the status of your application or ﬁnd a form.
W: www.cic.gc.ca
International Law Specialist
Schnell Hardy Jones LLP is a Central Alberta law ﬁrm serving clients from the Saskatchewan border to
the British Columbia border. With ofﬁces in Red Deer, Stettler, Sylvan Lake and Eckville, they have
been providing legal services to the region for more than 50 years.
Contact: Evan C. Hardy, Schnell Hardy Jones LLP Barristers & Solicitors
#4, 5004 46 Street | Sylvan Lake, AB T4S 1C2
T: 403.342.7400 | F: 403.340.0520 | E: evan@schnell-law.com | W: www.schnell-law.com
International Tax Specialists
MNP is a leading national accounting, tax and business consulting ﬁrm in Canada. We proudly serve
and respond to the needs of our clients in the public, private and not-for-proﬁt sectors. Through
partner-led engagements, we provide a collaborative, cost-effective approach to doing business
and personalized strategies to help organizations succeed across the country and around the world.
4922 53 Street | Red Deer, AB T4N 2E9
T: 403.346.8878 | Toll free: 1.877.500.0779 | F: 403.341.5599
W: www.mnp.ca | W: http://www.mnp.ca/en/ofﬁces/reddeer
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Sylvan Lake Family and Community Support Services (FCSS)
FCSS works cooperatively with other social serving agencies in the development of networks, programs and processes that
promote social well-being and ensure that we put priority on developing our social capital. The goal is to act as a catalyst to
build capacity within our organization and community to address social development and service delivery issues in a more
focused, coordinated, effective and productive manner.
Family & Community Support Services is located at:
Sylvan Lake Family & Community Centre
4725 - 43rd Street Sylvan Lake, AB T4S 1M3
FCSS Manager: Kelly Smith
Phone Number: (403) 887-1137 ext 224
Fax Number: (403) 887- 1194
Email: ksmith@sylvanlake.ca
FCSS Community Development Coordinator: Alissa McDonald
Phone: 403-887-1137 ext 221
Fax Number: 403-887-1194
E-Mail: amcdonald@sylvanlake.ca
FCSS Senior Services Coordinator: Brittney Wells
Phone Number: (403) 887-1137 ext 222
Fax Number: (403) 887-1194
E-Mail: bwells@sylvanlake.ca
Youth Services Supervisor: Krista Carlson
Phone Number: (403) 887-1137 ext 223
Fax Number: (403) 887-1194
E-Mail: kcarlson@sylvanlake.ca
Certiﬁed Information & Referral Specialist: Val Munro
Phone Number: (403) 887-1137 ext 225
General Fax: (403) 887-1194
Email: vmunro@sylvanlake.ca
Parent Resource Support: Kim Olsen & Leanne Lyon
T: 403.887.1137 (ext. 226) | F: 403.887.1194 | E: kolsen@sylvanlake.ca
llyon@sylvanlake.ca
Youth Centre Coordinator: Deshon Lennard
Phone Number: (403) 887-1137 ext 228
Fax Number: (403) 887-1194
E-Mail: dlennard@sylvanlake.ca
Youth Centre
(Open 3:00 pm – 9:00 pm) Monday to Friday
Phone Number: (403) 887-1193
Volunteer Centre Coordinator: Jody Davis
Phone Number: (403) 887-1137 ext. 233
Fax Number: (403) 887-1194
E-Mail: jdavis@sylvanlake.ca
W: http://www.sylvanlake.ca/contact-us/departments/community-and-socialdevelopment.html
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Key Contacts
Community Centre Rental Bookings
Contact: Jennifer Bickell, Facilities Booking Coordinator
T: 403.887.2258 ext 511 | E: jbickell@sylvanlake.ca
Alberta Economic Development and Trade
The Ministry of Economic Development and Trade provides leadership on the government's economic
development efforts, and single-door access to information and support for businesses and
investors. The ministry will develop and implement an economic growth and diversiﬁcation plan for
Alberta and is also responsible for:
Ÿ Enhancing Alberta's national and international presence on behalf of Albertans;
Ÿ Facilitating export development and investment attraction from targeted international
markets;
Ÿ Coordinating and leveraging the research and innovation system to increase business start-ups
and the commercialization of Alberta ideas;
Ÿ Expanding access to capital for small- and medium-sized enterprises; and
Ÿ Supporting private sector job creation
Ÿ Leading Alberta's negotiations on domestic and international trade agreements
W: http://economic.alberta.ca/
Alberta Jobs, Skills, Industry and Labour
The Ministry of Jobs, Skills, Training and Labour ensures Alberta has a skilled workforce and safe,
thriving workplaces to keep growing our economy.
W: http://work.alberta.ca/
Service Alberta
Responsible for services including registries, land titles, consumer protection and the
Alberta Queen's Printer. Find the citizen services you need for your work and family.
W: http://www.servicealberta.gov.ab.ca/
Innisfail-Sylvan Lake Member of Legislative Assembly (MLA)
Contact: Don MacIntyre
Constituency Ofﬁce
Bay 2, 160 Hewlett Park Landing | Sylvan Lake, AB T4S 2J3
T: 403.887.9575 | F: 403.887.6154 | E: innisfail.sylvanlake@assembly.ab.ca
Red Deer - Lacombe Member of Parliament (MP)
Contact: Blaine Calkins
Constituency Ofﬁce
Bay 6A, 4612-50 Street | Ponoka, Alberta T4J 1S7
T: 1-800-665-0865 (Alberta Only) | (403) 783-5530 | E: blaine.calkins@parl.gc.ca
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MISSION STATEMENT:
Deliver responsible municipal services and infrastructure that are guided by a policy framework and leadership
that contributes to the quality of life of our residents, and supports an inclusive and competitive economic
climate.
n Provide core infrastructure and services to meet the needs of our residents
n Support quality of life for residents through municipal services and infrastructure
n Deliver ﬁscally responsible stewardship through demonstrated leadership
n Ensure environmental stewardship
n Provide policy framework to support an inclusive and competitive economic climate
n Plan for our sustainable future
n Advocate for the needs of Sylvan Lake including those that fall outside the municipal mandate

VISION STATEMENT
The Town of Sylvan Lake is a vibrant lakeside community with a high quality of living that respects the environment,
provides diverse economic opportunities, and values efﬁcient, inclusive and transparent government.
n Sylvan Lake has informed citizens that are active contributors to the growth and development of our progressive

community
n Sylvan Lake has cultural and recreational facilities that serve our growing population
n Sylvan Lake has a strong commercial and light industrial sector that provides balanced and sustainable taxation
n Sylvan Lake has water, waste water and transportation infrastructure that support future needs
n Sylvan Lake has health, education, social services and housing that meet the diverse needs of our residents
n Sylvan Lake enjoys a network of parks, trails and sidewalks with comprehensive connectivity throughout our

community

Version 1.2 January, 2016
Publisher: Town of Sylvan Lake

This document contains information that is subject to change without notice.
All data is believed to be accurate, but the reader is advised to verify data before reaching decisions based upon
information contained within this document. All marks are the property of their respective owners.
For further information, contact:
Amanda Mercer, Economic Development Ofﬁcer | Town of Sylvan
Lake 5012 48th Avenue | Sylvan Lake, AB CANADA T4S 1G6
Phone: 1-403-887-1185 Ext. 226 | Fax: 1.403.887.3660
E-mail: amercer@sylvanlake.ca | www.sylvanlake.ca
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The Town of Sylvan Lake
Municipal Government Building (MGB)
5012 48th Avenue, Sylvan Lake T4S 1G6
Phone: 1 403-887-2141 | Fax: 1 403-887-3660
www.SylvanLake.ca
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